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Knowing what to expect
can help.
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What to Expect During
Audiological Testing

You've been experiencing dizziness, vertigo or balance problems, and
you've been referred for vestibular testing. Read on to find out what to
expect from your first visit, and what the next steps may be.

You've been referred for vestibular testing because your symptoms-
usually dizziness, vertigo or balance issues- may be related to an issue

in your inner ear (read more about how the inner ear contributes to your
balance system here (link: https://vestibular.org/article/what-is-vestibular/
the-human-balance-system/the-human-balance-system-how-do-we-
maintain-our-balance/)). This visit will determine whether a problem in the
inner ear is the source of your symptoms. This will guide your healthcare
team toward the best treatment options for you.

Many patients are anxious about their first appointment. You may

already be feeling ill from your symptoms, and you might be fearful about
participating in activities that worsen them. However, the anticipation

of the appointment is often the worst part. While a few of the tests

may bring on some of your symptoms, this will typically not last long.
Healthcare professionals who conduct this testing work with many dizzy
patients and are experts at helping them through the process. Also,
always remember: even if you have some dizziness, these important tests
will bring you one step closer to a diagnosis and a treatment plan. This will
help you feel better as soon as possible.

BEFORE YOUR APPOINTMENT

Ask about your medication

Find out from the facility where you are being tested if you should
temporarily stop taking any medications before your appointment.
Certain medications prescribed for your symptoms (as well as other
unrelated ones) may interfere with the testing, and could cause you to
need to repeat or reschedule some of the tests. You want to feel better
as soon as possible, and accurate test results are an important first step!
You will need to stop taking certain medications 24-72 hours before
your vestibular system can be tested. If you have any concerns about
temporarily stopping your medications, please discuss your concerns with
your primary care provider.
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Bring a list of any medications you take reqgularly-
including vitamins and supplements- along with you
to your appointment. It might be easiest to bring a
list if you take several medications.

Get a good night's sleep

Some of the tests require concentration and
attention, and you will do best if you get good rest
the night before.

Write down & gather details about your
symptoms

Make a list of activities, positions or situations that
make your symptoms worse (e.g. rolling out of bed,
looking up, bending over or driving) and better (e.q.
sitting still, resting or changing lighting). Also, make
note of how long your symptoms last when they
occur, and how often you have them.

You may find it helpful to use a tracker or an app
to track symptoms. This will assist you and your
healthcare provider in figuring out if you have any
specific triggers. VeDA has some tools you can use
to track your symptoms [link: https://vestibular.
org/article/diagnosis-treatment/diagnosis/trouble-
getting-a-diagnosis/patient-logs/]. There are also
free apps available for iPhone and Android like
Migraine Buddy, DizzyQuest and Symple.

Gather any other reports or test results related to
your symptoms (e.qg. if you went to the emergency
room, bring a copy of the report). Even if these were
already sent to the testing facility, it can be helpful
to have them in hand for your provider.

Find a loved one or friend to accompany you
Most patients feel fine after testing, but it is nice
to know you can rely on someone to help you and
drive you home from your appointment if you
are experiencing symptoms or are tired from the
testing.

ON THE DAY OF YOUR APPOINTMENT:

Wear comfortable clothes and shoes
Loose-fitting, comfortable clothes and athletic
shoes (sneakers, tennis shoes) are best. You will be
changing positions several times so it's best to wear
comfortable pants instead of slacks or dresses.

Don't wear makeup

Proper diagnosis of your condition relies on the
measurement equipment's ability to track your eye
movements. Eye makeup in particular may interfere
with the measurements, so do not wear any.
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PREPARING FOR YOUR
APPOINTMENT

Ask about your medication

Get a good night's sleep

Write down & gather details about your
symptoms

Find a loved one or friend to accompany you

Wear comfortable clothes and shoes

Don't wear makeup

Avoid eating a few hours before the test

Avoid caffeine and alcohol

Try some stress reduction technigues if you
are anxious

Avoid eating a few hours before the test

It's best to avoid eating for at least four hours prior
to testing. Eat healthy, light meals the day of your
appointment, and try to avoid heavy or particularly
rich foods. Most patients feel fine during the
testing, but some patients feel queasy if the tests
provoke symptoms.

Avoid caffeine and alcohol

It's ok to have a cup of coffee if you usually drink
coffee in the morning, but avoid high-caffeine
beverages like energy drinks. Avoid all alcohol for
24 hours before the test as that may affect the test
results.




Try some stress reduction techniques if you are
anxious

Square breathing (free tutorial https://youtu.be/
CfUGpJE1ID90), non-sleep deep relaxation (free
scientifically backed scripts here https://www.
reveri.com/), yoga nidra (free script here https://
youtu.be/MOU9GST_j3s) or meditation may help
you calm nerves you have before your appointment.
Remember, this appointment is the next step to
helping you feel better.

AT YOUR APPOINTMENT:

Discussion of your symptoms and the testing
done so far

Your healthcare provider will take a thorough case
history and should ask several questions about how
your dizziness feels and how it started. Be sure to
share information about any “attacks” you have had
(if any) and your list of activities that make your
symptoms worse or better. If you kept a symptom
diary as suggested above, please bring it with you
to your appointment.

Testing

The test battery will depend on the facility as well
as the symptoms you are experiencing. Keep in
mind that not all dizziness centers do all the tests
described below. Here are some of the common
tests performed:

¢ A hearing test: you will sit comfortably and
let your tester know when you hear soft
beeps. Your hearing organ (cochlea) and
vestibular organ are closely related and rely
on the same nerve. Your hearing status may
provide important information about how your

vestibular organ is doing.

e Vision and visual testing: you will be asked to
follow a light moving in different directions.
Your eye movements will help your provider
test and diagnose abnormalities in your vision
and balance systems throughout the rest of the
tests.

e Positional testing: you will be placed in different
positions to see if they affect the movements
of your eyes or how you feel. In many facilities,
you will wear special goggles for this and
several of the next tests. Your provider may
also move your head in a few different ways to
measure how your vestibular system responds.

e Calorics: warm and cool water or air will be
gently placed in your ear canal while your
provider measures movements of your eyes.
The air or water stimulates the balance organ
in each ear separately, which can be very
important in determining how best to manage
your symptoms. Many patients can sense
that their balance system is being stimulated
during this test and report feeling “swimmy"
or “spinny.” However, most people tolerate this
testing just fine. Be sure to let your provider
know how you are feeling.

e Rotary chair: you will sit in a chair that moves
in different directions to see how your eyes and
balance system respond. The movements will
be short and predictable, and typically will not
provoke strong symptoms.

e Computerized dynamic posturography: you will
stand on a platform, which will move to see how
your balance system responds. Don't worry, you
will be secured, so you will not fall!

e Electrophysiological testing: small sensors
(electrodes) will be placed on various spots on
your head and neck, and measurements will
be taken to see how your inner ear responds.
These tests usually don't require much work on
your part. In some cases, you may be asked to
lift your head up to tighten your neck muscles.
Be sure to let your provider know if you have
neck pain.

Results

Some causes of dizziness, such as BPPV, may be
able to be treated immediately at the time of your
testing. Your provider will be able to tell you if you
have signs of BPPV.

Usually, your healthcare provider will not be able to
give you all of your results on the day of the test.

He or she will send a report to the provider who
referred you for testing. >
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AFTER YOUR APPOINTMENT:

Take a few deep breaths! You just took a big step

in getting to the bottom of what has been causing
your symptoms. Be sure to follow any after-
appointment instructions provided by the testing
center. If you were treated for BPPV, typically you
will not have any restrictions following treatment.
Follow up with the healthcare provider who referred
you for testing to find out your next steps.

So what ARE the next steps?

What happens next depends on the testing that was
performed and results of your assessment.

Normal results

If your results are normal, you may be scheduled for
further vestibular testing, or you may be referred
for consultation with experts in other specialties
(e.g. neurology, cardiology).

Sometimes, just a few of the tests described above
will be performed at your first appointment (e.q.
hearing test, VNG, calorics). If the results of these
tests are normal but your provider still suspects you
have a vestibular disorder, specialized testing may
be recommended to further investigate and test
your vestibular system.

Alternatively, if your results indicate you do not
have a vestibular disorder, you may be referred

for testing with other specialties. A wide range of
medical conditions can cause dizziness, and it is
important to discover the cause of your symptoms
to find treatment that will help you. The good news
is that vestibular testing may help point you in the
right direction, even if you don't have a vestibular
disorder. Certain patterns of results can help narrow
down the possible cause of your dizziness and guide
you to the appropriate specialist.

Abnormal results

If your results suggest you have vestibular

issues, further vestibular testing may also be
recommended. This may occur in a testing center
and include more of the tests described above, or
it may occur with a vestibular therapist and focus
on how your symptoms affect your daily life. More
specific, targeted information on the source of your
symptoms will empower you and your provider

to create a treatment plan that will improve your
quality of life.

Treatment options will depend on which disorder

is affecting you. Treatment options may include
physical therapy, lifestyle modifications, dietary
changes and/or medical treatment. Surgery is rarely
prescribed for vestibular disorders.

©2021 Vestibular Disorders Association
VeDA's publications are protected under copyright.
For more information, see our permissions guide at
vestibular.org. This document is not intended as a

substitute for professional health care.
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NOTES:

VESTIBULAR DISORDERS ASSOCIATION
5018 NE 15th Ave. Portland, OR 97211
1-800-837-8428 info@vestibularorg  vestibular.org

Did this free publication from VeDA help you?

You can ensure that educational articles like this continue to be available to vestibular patients like you by
making a tax-deductible gift to VeDA today.

SUPPORT VEDA
One-time gift: [] $40 []$50 []s75 []$100 []$250 [ ] other
Monthly gift: ~ [] $10 []s15 []$25 [1$35 [1$50 []other

[] Check this box if you prefer that your donation remain anonymous.

PAYMENT INFORMATION

Donations gladly accepted online at http://vestibular.org. Check or money order in US funds, payable to VeDA.

Visa MC Amex Discover

Card number Exp. date CVV code

Billing address of card (if different from mailing information)

MAILING INFORMATION

Name Telephone Email
Address City State/Province Zip
Country
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